
What is Hawaiian’s Flight Cancellation Policy? 
Hawaiian Airlines offers a flexible flight cancellation policy that allows passengers to cancel 
their flights under various circumstances. Whether you need to cancel due to personal reasons 
or unavoidable changes in your schedule, Hawaiian Airlines strives to make the cancellation 
process as smooth and transparent as possible. For further assistance, you can always call 
1-844-507-0130 to speak with a customer service representative. 

 

Key Aspects of Hawaiian Airlines' Flight Cancellation Policy 

Hawaiian Airlines’ cancellation policy includes several important guidelines, depending on the 
type of ticket you purchase: 

1. 24-Hour Risk-Free Cancellation 

If you need to cancel your flight within 24 hours of booking, Hawaiian Airlines offers a full 
refund with no cancellation fee, regardless of the fare type. This policy applies to both 
refundable and non-refundable tickets, allowing you to cancel your flight without worrying about 
additional charges. 

2. Non-Refundable Fares (Saver and Main Cabin) 

●​ Saver Fares: These are Hawaiian’s most affordable ticket options. While they are 
non-refundable, you can still cancel and receive Travel Credit for the amount you paid, 
minus any applicable fees.​
 

●​ Main Cabin Fares: If you cancel a Main Cabin ticket after the 24-hour window, you won’t 
receive a refund, but you may be eligible for Travel Credit to use on a future flight, 
depending on the fare rules.​
 

3. Refundable Fares 

If you purchase a refundable fare, you can cancel your flight at any time and receive a full 
refund to your original form of payment, regardless of when the cancellation occurs. 
Refundable fares offer the highest level of flexibility. 

4. How to Cancel Your Flight 

You can easily cancel your flight through the Hawaiian Airlines website or app: 



●​ Visit www.Hawaiianair.com​
 

●​ Navigate to “Manage Trip”​
 

●​ Enter your confirmation code and last name​
 

●​ Follow the prompts to cancel your flight​
 

●​ You may also need to select a refund option or opt for travel credit, depending on your 
ticket type​
 

5. Phone Support for Cancellations 

For passengers who prefer to speak with someone or face difficulties with online cancellation: 

📞 Call Hawaiian Airlines Customer Service at 1-844-507-0130​
 A representative will assist you in processing your cancellation and can guide you through the 
available options for refunds or credits. 

 

Snippet (Featured Answer) 

Q: What is Hawaiian Airlines’ flight cancellation policy?​
 A: Hawaiian Airlines offers a full refund if you cancel within 24 hours of booking. After that, 
non-refundable tickets are eligible for Travel Credit, while refundable tickets can be refunded to 
your original payment method. 

 

People Also Ask (PAA) 

1. Can I cancel my Hawaiian Airlines flight and get a full refund?​
 Yes, if you cancel your flight within 24 hours of booking, you will receive a full refund without 
any cancellation fees. 

2. What happens if I cancel a non-refundable Hawaiian Airlines ticket?​
 If you cancel a non-refundable ticket, such as a Saver Fare, you will typically receive Travel 
Credit for future flights instead of a refund. 

3. How do I cancel my Hawaiian Airlines flight?​
 You can cancel your flight online at Hawaiianair.com under Manage Trip, or by calling 
1-844-507-0130 for assistance. 

https://www.alaskaair.com
https://www.alaskaair.com


4. How do I get a refund from Hawaiian Airlines?​
 For refundable tickets, you can receive a full refund to your original payment method if you 
cancel your flight. Non-refundable tickets may be eligible for Travel Credit instead. 
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